
Office of Human Resources 
 

Steven D. Serra 
Kathleen Klein 

 
Employee Relations Section 

James Abrams 
Melva Williams 
Barbara Smooth 
Heidi Toll 
Vacant 

 
Staff Employment Section 

Christopher King 
Jeannette Crawford 
Patrick Johnson  
Daniel Otakie 
Ross Rucks 
Angelic Wikes 

Director 410-767-0021 
Special Assistant 410-767-0021 
 
 
 
Section Chief 410-767-0153 
Employee Relations Officer 410-767-0013 
Employee Relations Associate 410-767-0012 
Personnel Associate 410-767-0018 
Employee Relations Associate 410-767-0153 
 
 
 
Section Chief 410-767-0016 
Human Resources Assistant 410-767-0019 
Recruitment Officer 410-767-0571 
Lead Recruitment Officer 410-767-0020 
Employment and Training Officer 410-767-2291 
Recruitment Officer 410-767-0588 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Office of the Chief Operating Officer 
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